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In today’s complex business landscape, customers play a critical role in
generating revenue, shaping a company’s reputation, and driving
innovation. Their valuable insights and long-term relationships contribute to
growth and success. To prioritize customer satisfaction and meet evolving
needs, businesses must deliver efficient, error-free services.

At Opteamix, we focus on delivering exceptional Robotic Process
Automation (RPA) services using UiPath, an industry leader in Process
Automation. By implementing best practices, we ensure our clients leverage
customized RPA solutions that meet their specific requirements. This
whitepaper will explore key best practices that enable us to provide reliable
and efficient solutions that help organizations achieve efficiency and
excellence. Our goal is to empower clients to fully leverage the potential of
RPA in their business processes and achieve their business objectives.

Selecting the Right Template for UiPath Bot
Development

Selecting the right template is a critical first step in UiPath bot development.
Templates provide a foundation and structure for building automation
workflows. They offer pre-designed activities and workflows tailored to
specific use cases, which can help developers accelerate development and
ensure best practices.

Complexity
and
Customization

Assess the
complexity of your
automation
requirements.
Templates range from
simple, single-purpose
workflows to more
intricate ones
involving mulitple
activities and
decision-making
logic.

Scalability
and
Future Needs

Anticipate future
scalability and
evolving
requirements. Select
a templates that
can accommodate
growth and be
easily modified as
your automation
initiatives expand.

Reusability
and
Modularity

Evaluate the
reusability of a
template. Look for
ones that follow
modular designs
principles, allowing
you to reuse
components in
different workflows.

Identify the primary
objective tool of your
automation project.
Look for templates
aligned with your
specific use case,
such as data entry,
report generation, or
system integration.

© 2023 Opteamix. All rights reserved.
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Project Details: Empowering Clarity and
Collaboration

On the project main page of UiPath, it is essential to provide project details
for clarity, collaboration, and effective management. These details
summarize the project’'s purpose, ownership, and key information,
facilitating better organization and communication among team members.

=] 3\ (a B e ? . .
(3 > & & ® 7 & Y # ——> Project Details
Save Export Debug Manage Test App/Web Computer User  Table ul Remove | Analyze
Asv  Filev Packages Manager v Recorder  Vision Eventsv Extraction ~ Explorer  Unusedv Filev i
X
Main Expand All Collapse All -

= N A D
2 ., General Business Process 3

Process title | Insurance Claims Submission Status =%» Project Title
* Process
Process description | Add real-time EDI data transformation capabilities to your claim status intake automation process to 2 Description
eliminate old technical debt and enable hundreds of additional claim-centered use cases. B P
Author | Opteamix —» Author
Contact information | https://Inkd.in/gBuzHUyf =4» Contact Information
Applications involved | Excel, Word, Web Chrome, ERP =f>» Application Involved
Version Details | 0.01 > Version
Stakeholder Information | Point of contact —4>» Stakeholder Information

| q’j Initialization

Read configuration file and initialize
applications used in the process.

Variables Arguments Imports W P 13566% v

<
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Selecting the Right Workflow Design

When developing automation solutions, choosing the right workflow design
is essential. Three commonly used options are sequence, flowchart, and
state machine.

Sequence FlowChart State Machine
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Including clear and concise descriptions of the workflows:

© 2023 Opteamix. All rights reserved.
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Best Practices for Successful UiPath Automation - UiPath Studio Community O &) @~ @ - u]

HOME DESIGN DEBUG

P E e @B /= = = 5 @ b
o= L2 :
~
Debug i St O Breakpoints Slow Execution Highlight Log  Continue on Picturein  Remote Profile Open
File v 1 Step Out v Step Trail  Elements Activities Exception  Picture Debuggingv Executionv  Logs

i Add Annotation (Shift+F2) Annotations

Copy as Image

g

Login_Page

Save as Image

[3] Login_Page Show All Annotations Create Variable
Hide All Annotations

o)

#Workflow Description: Delete All Annotations
D) The login page workflow handles the authentication process for accessing aweb
E application. It verifies the user's credentials and grants access to the application upon
E successful login.

#Input:
Username: The input field where the user enters username. (Asset)
Password: The input field where the user enters password. (Asset)

#Expected Output:
Successful Login | Invalid Credentials | Account Lockout | Unknown System Exception.

By including detailed descriptions of the workflow's purpose, inputs, and
expected output, developers and stakeholders gain a clear understanding
of the workflow's functionality and objectives.

CBC» ~ — @ L © w2 © ® G d 4

New Save Export Debug Manage Manage Test App/Web Computer  User Table ul Remove  Analyze Export Pub
v v Asv  Filev Paste Packages Entities Manager v Recorder  Vision  Eventsv Extraction Explorer ~ Unused. File, to Excel v

D

>

2 InitiAllsettings

H

o

>

3. s e o SN

g [] Initialize All Settings A

l_;) Initialize, populate and output a configuration Dictionary to be used throughout the project.

i) Settings and constants are read from the local configuration file, and assets are fetched from Orchestrator.

2

Asset values overwrite settings and constant values if they are defined with the same name.

| Add Annotation (Shift+F2) Annotations 4

Copy as Image

Save as Image
Show All Annotations Create Variable
Hide All Annotations

Delete All Annotations

This clarity ensures effective collaboration, aligns expectations and
facilitates the seamless development and implementation of the
automation solution.

© 2023 Opteamix. All rights reserved.
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Creating Variables and Arguments:
Improving Readability, Maintainability,
and Efficiency

First, using descriptive variable names that indicate their purpose or content
is crucial. This enhances code readability and understanding for team
members.

Choosing the appropriate data type for each variable is essential to ensure
data integrity and avoid unnecessary errors. Additionally, defining variables
with the right scope - local or global, based on their usage helps maintain a
well-organized code structure.

Initializing variables with default values is vital to establish a valid starting
state and prevent unexpected behavior or null reference errors. Minimizing
the scope of variables reduces memory usage and potential conflicts with
similarly named variables in different parts of the code.

Instead of hard-coding numeric values, assigning them to variables with
descriptive names promotes maintainability and ease of updates.
Consistency in casing conventions for variable names across the project
enhances code consistency and improves readability.

Consistent Casing Data Type Selection Default
values
Descriptive Naming T A
Y

Name

Variable type |

Scope

Default

lransactionltem E]Queueltem General Business Process Enter a VB expression
[SystemException E]Except\on General Business Process Enter a VB expression
[BusinessException E]BusinessRuleException General Business Process Enter a VB expression
TransactionNumber E]lnBZ General Business Process 1

Config aDictionary<String,Object> General Business Process Enter a VB expression
RetryNumber Elint32 General Business Process 0

TransactionField2 E]String General Business Process Enter a VB expression
[TransactionField1 E]String General Business Process Enter a VB expression
TransactionID E]String General Business Process Enter a VB expression
[dt_TransactionData EDataTable General Business Process Enter a VB expression

/ Scope Management
'——— Error Handling Comments

Limit Variable Scope

© 2023 Opteamix. All rights reserved.
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Default
———» Consistent Casing Data Type Selection values
————) Descriptive Naming T
T
Name Direction Argument type Default value
in_TransactionNumber Eln Int32 Enter a VB expression
in_Config E]In Dictionary <String,Object> Enter a VB expression
out_Transactionltem EOut Queueltem Default value not supported
out_TransactionField1 E]Out String Default value not supported
out_TransactionField2 EOut String Default value not supported
out_TransactionID EOut String Default value not supported
io_dt_TransactionData E]In/Out DataTable Default value not supported
» . v v
Avoiding Excessive Number of Arguments Comments Direction

Including comments and documentation for critical variables helps fellow
developers understand their purpose and significance in the code. Utilizing
variables to store error messages or status flags during exception handling
enables tracking and managing issues effectively during execution. Finally,
building reusable components or libraries using input and output variables
to pass data between different parts of the code improves modularity and
makes it easier to maintain.

It is important to define variables in a way that is generic and not specific to
a particular use case. This will make the components or libraries more
versatile and reusable.

a. Power of Descriptive Activity Names: Improve Readability,
Maintainability, and Reusability of Your Automation Code

Renaming activities with descriptive and meaningful names in UiPath
workflows has many benefits.

Desirable Activity Names

(x) Assing out_Config (initialization)
Save to Value to save
{} out_Config L7 @ = {} New Dictionary(of Stri 7 @
(x) Assing +
Save to Value to save
{} out_Config 7 @ = {} New Dictionary(of Stri [T @

© 2023 Opteamix. All rights reserved.
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® Renaming activities with descriptive hames makes the workflow more
readable, understandable, and maintainable for you and other
developers.

@ Descriptive activity names make it easier to maintain and update
workflows over time.

® Team members can quickly understand the functionality of activities
without having to spend time deciphering cryptic or unclear names.

@ Descriptive activity names can help you troubleshoot issues and errors in
your workflow.

® Meaningful names can provide clues about which activity might be
causing the problem, leading to faster identification and resolution of
issues.

® When generating workflow documentation or sharing automation
processes with others, descriptive activity names can serve as a helpful

reference and guide.

4 |nitiAllSettings
4 [§]Initialize All Settings
82 Log Message (Initialize All...
(x) Assing out_Config (initializ...
4 [ JFor each configuration she...
4 Body
4 [§]Get local settings and con...
Read range (Settings and...
4 [ For each configuration row
4 Body
4 )., If configuration row is not...
Else
4 Then
(x) Add Config key/value pair
4[] Try initializing assets
4 Try
4 [3]Get Orchestrator assets
Read range (Assets sheet)
4 Fu For each asset row
4 Body
4 @ Try retrieving asset from O...
4 Catch<Exception>
4 Action
4 ), If asset name is specified, ..
Then
4 Try
4 [3]Get asset from Orchestrator
@ Get Orchestrator asset
(x) Assign asset value in Config
4 Catch<Exception>
4 Action
®9 Rethrow loading asset exc...

4 |nitiAllSettings

4 [§]initialize All Settings
82 Log Message
(x) Assing

4 [*JForeach
4 Body
4 [§]Get local settings and con...
Read range (Settings and...
4 Fp_, For each
4 Body
4 Jif
4 Else
[:]Sequence
Then
4 @y
4 Try
4 [§]Get Orchestrator asset
Read range
4 [ For each
4 Body
4 [Ty
4 Catch<Exception>
4 Action
4 Jyif
4 Else
[:] Sequence
Then
4 Try
4 [:]Get asset
a Get Orchestrator asset
(x) Assign
4 Catch<Exception>
4 Action
© Rethrow loading asset exc...

© 2023 Opteamix. All rights reserved.
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The Importance of Organizing Project Panel

Arranging folders, files, and workflows in the project panel is essential for
maintaining an organized, efficient, and reproducible automation project.

Project v R
FoCcmyY

LR Search project (Ctrl+Alt+P)

Project St
gacCcemfyY

AR Search project (Ctrl+Alt+P)

v Q Best Practices for Successful UiPath Automation v @) Best Practices for Successful UiPath Automation

> |8 Dependencies (Windows) > 3 Dependencies (Windows)

EF Entities €F Entities
) Templates ) Templates
v [ Data > [ Data
> [ input > [ Documentation
> [ Output > [ Exceptions_Screenshots
> [ Temp > [ Framework
[ Configxlsx > Dests
g D it P .xaml
> [] Documentation m CloseAllApplications.xaml z Iocur:en rocesslxam M Document Process.xaml
F aJ6
> [ ERP System ) owchast.021 xam M EXTRACT dataxaml
M GetTransactionData.xaml 0) LicensE
> [ Exceptions_Screenshots B N M Flowchart 021.xaml
M InitAllApplications.xaml B Login PAGE xaml
> [ Framework m I | 9 i M Get Transaction Data.xaml
InitAllSettings.xam 0
> [ Tests o 8 Mainzaml @ InitAllSettings - Copy (1).xaml
KillAllProcesses.xaml o project;
[) LICENSE & projectjson M InitAliSettings - Dontxaml
m Mai ' M Process.xaml [) README.md B icginssami
» lain.xam| '
i ] ReadPDf.txt "
2 projectjson M RetryCurrentTransaction.xaml o) Rea ® Loginxaml

[) README.md m SetTransactionStatus.xaml @ Sequencexaml M sequencexaml

M TestWorkflow.xaml

M TakeScreenshot.xaml M TestWorkflow.xaml

The Importance of Logging in UiPath
Automation.

The log is a record of events and activities that occur during the execution of
a robotic process automation (RPA) workflow. Logging is essential for
monitoring and troubleshooting automation processes, as it helps to track
the flow of activities, identify errors, and provide insights into the execution of
the automation.

a. Importance of Log Messages

4 )
®

[I Debugging ]
[I Auditing ]

[l Error Handling ]

[I Process Improvement ]

[l Performance Monitoring ]

© 2023 Opteamix. All rights reserved.
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b. Types of Logs
( . )
[' Trace ] [l Info ] !
[I S ] [I Fatal ]
[l Warn ]

@ Trace: The most detailed level of logging, capturing a comprehensive
record of all activities, variables, and flow control statements during the
execution.

® Warn: Indicates potential issues or situations that may require attention
but do not necessarily cause the workflow to fail.

@ Error: Logs errors or exceptions that occur during the execution, helping
to identify critical problems that must be addressed.

@ Fatal: Represents severe errors that lead to the termination of the
automation process.

@ Info: Logs important events and general information about the
workflow execution.

© 2023 Opteamix. All rights reserved.
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Exception Handling in UiPath Automation:
How to Handle Errors and Prevent Failures

System Exceptions Business Exceptions

System exceptions, or technical On the other hand, business
exceptions, are unexpected errors exceptions are expected errors that
arising from the application or occur within the application’s
system-level failures. These errors business logic. These are situations
are usually beyond the control of where the application behaves as
automation and are caused by designed, but the process cannot
external factors. proceed further due to specific

business rules not being met.

System Business

Exception exception

@® Application not responding @ Invalid credentials

@® Cannot communicate with the @® order not eligible for discount
browser » @® Product out of stock

® Network issues ® Duplicate entry found

® Application crashes @® Invalid format in input file

® oOut of memory » | ® Maximum transaction limit

® Element not interactable exceeded

@® Required fields missing

® cCustomer not found
\_ ), \\§ J

© 2023 Opteamix. All rights reserved.
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c. Handling System and Business Exceptions in UiPath
Automation

Exception Type How to Handle Purpose/Action

To gracefully handle
unexpected technical
System Use the “Try errors and issues that may
Exceptions Catch” activity arise during automation.
Implement error logging,
retries, or alternative
paths.

To address specific
application-related
scenarios where the
Business Use custom logic process cannot prc?ceed
. within the workflow due to unmet business
Exceptions conditions. Implement
decision-making, user
interaction, or notification
mechanisms.notification
mechanisms.

Email Notifications Improving Efficiency
and Responsiveness

Email notifications are a valuable feature in RPA bot development. They
facilitate effective communication, issue resolution, and process monitoring.
They help in maintaining a smooth automation workflow, improving
collaboration between different teams, and ensuring that automation efforts
align with business objectives.

An effective email about a system exception should be clear, concise, and
informative. It should provide the necessary details for the recipient to
understand the issue and take appropriate action.

© 2023 Opteamix. All rights reserved.
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When sending emails about system exceptions and business exceptions, you
should include the following details

® Subject
[URGENT] System Exception Alert - [Brief Description]

Error Message
The specific error message or code generated by the system.

Timestamp
Date and time when the exception occurred.

Exception Type
Clearly mentions types of exceptions, making it more suitable and
informative for readers.

Process Name [ Task Description
Mention the name of the process or task being executed when the
exception happened.

Affected System [ Application
Identify the system or application affected by the exception.

Exception Severity
Indicate the severity level (low, medium, high) of the exception.

Environment
Mention the environment where the exception occurred
(Production, Testing, Development).

Impact on Process
Briefly describe the consequences of the exception on the overall process.

Immediate Action Taken
Mention any immediate actions taken to mitigate the issue.

Current Status
Describe the current status of the process/task after the exception.

Next Steps
Outline the proposed actions to resolve the issue and prevent recurrence.

Attaching Exception Screenshots

Developers and teams quickly understand errors by showing a picture of
the app when something goes wrong. This speeds up fixing issues and
working together better.

Estimated Time for Resolution
Provide an estimated time for issue resolution if available.

Contact Information
Include contact details for relevant support teams or individuals.

Acknowledgment Request
Request recipients to acknowledge the email to confirm receipt and
awareness of the exception.

© 2023 Opteamix. All rights reserved.
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Power of Hybrid Automation

Build more robust, maintainable, and scalable UiPath automation solutions
by leveraging the strengths of both simple logic and hybrid automation. At
Opteamix, we firmly believe that embracing simplicity and clarity in design is
not just beneficial for us, it would also be helpful to any potential
stakeholders who may work on the automation solution in the future.

~ N

AVOIDING COMPLEX LOGICS
@® Simplicity and Readability
@® Modularity

® Use Built-in Activities
® Limit Nesting

o _/

Leverage UiPath Activities
Avoid Over-Engineering
Use Decision Tables

® Combine Attended and Unattended Automation
® Error Handling and Human Intervention
@® Orchestration

© 2023 Opteamix. All rights reserved.
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Removing Unused Elements for Efficiency
and Maintainability

HOME DESIGN DEBUG Best Practices for Successful UiPath Automation - UiPath Studio Community LP &G
= toome & 5 ® g 1
D&EBG » & EQ © o B 2 ¥ @ 2
New Save Export Debug 4 o Manage Manage Test App/Web Computer  User Table ul Remove  Analyze Export Publish
v v Asv  Filev aste Packages Entitie: Manager v Recorder Vision  Eventsv Extraction Explorer Unused v Filev to Excel v

off Workflows
(%) Variables

(6} Arguments
'§,E Dependencies
[% imports

[&] Screenshots

Removing unused workflows, variables, arguments, dependencies, imports,
and screenshots in UiPath development is crucial for maintaining a clean,
efficient, and well-organized automation project. This practice yields
benefits such as improved performance, easier maintenance, enhanced
collaboration, reduced risk of errors, and a more streamlined development
process.

Key Benefits

Scalability and
Reusability

Clean and Efficient
Project Structure

.............................................................................................

Reduced Maintenance T
Complexity . Enhanced Collaboration

Faster Development =
Time T .................................................................................... -

© 2023 Opteamix. All rights reserved.
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Is there a single way to identify errors?

a. Workflow Analyzer

UiPath's Workflow Analyzer is a crucial tool for ensuring the quality, best
practices adherence, and efficiency of your RPA workflows. Use it during
development, code review, and maintenance stages to reap its full benefits.

DESIGN Best Practices for Successful UiPath Automation - UiPath Studio Community

QER » oo & A © o B oa @ ® Y 4a 2

(LN
New Save Export Debug v Manage Manage Test App/Web Computer  User Table ul Remove Analyze Export Publish
v Asv  Filev % Packages ntities Manager v Recorder Vision  Eventsv Extraction Explorer Unused v Filev to Excel v

%2 Analyze Project
© Vvalidate File

@ Validate Project

£+ Workflow Analyzer Settings

b. When to Use Workflow Analyzer
@ Development: You can use the Workflow Analyzer to identify and fix

issues in your workflows early in the development process.

@ Code Review: Before sharing or deploying your workflows, you can run
the analyzer to ensure they meet quality and best practices standards.

@ Maintenance: When updating and modifying existing workflows, the

analyzer maintains the same level of quality and adherence to best
practices.

c. How to Use Workflow Analyzer

Access
the .| Runthe § | Review | | Address |
Analyzer Analysis Results Issues Reanalyze

© 2023 Opteamix. All rights reserved.
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@® Access the Analyzer: In UiPath Studio, open the workflow you want to
analyze. Go to the “Design” tab and click on “Workflow Analyzer” in the
“Review” section.

@ Run the Analysis: Click “Run Analysis” to start the analysis process. The
Workflow Analyzer will inspect your workflow for issues and best
practices violations.

@ Review Results: After the analysis is complete, you will see a report
detailing issues, warnings, and information about the workflow. The
issues are categorized with severity levels.

@ Address Issues: Click on each issue to see a description and
recommended solution. You can make the necessary changes directly
in UiPath Studio.

® Reanalyze: Once you have made changes, you can run the analysis
again to ensure all identified issues have been resolved.

d. Benefits of Workflow Analyzer

@ Code Quality Improvement: Workflow Analyzer helps you identify and
rectify coding issues and anomalies, leading to better quality workflows.

@ Best Practices Adherence: It ensures that you follow UiPath’s
recommended best practices, enhancing the long-term maintainability
of your automation solutions.

@ Performance Optimization: The tool suggests optimizations that can
improve the execution speed and efficiency of your workflows.

@ Consistency: Workflow Analyzer ensures a consistent coding style
across your team’s projects, promoting collaboration and
understanding.

@ Reduced Errors: By detecting potential issues early, Workflow Analyzer
helps prevent errors and bugs in your automation processes.

© 2023 Opteamix. All rights reserved.
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Effective Source Code Maintenance.

Remember that maintaining source code is not just about the code itself, it
encompasses the entire development process and the collaboration among

team members. A well-maintained project will save time, reduce errors, and

lead to a more efficient development lifecycle.

a. Importance of Maintaining Source Code

Collaboration

@Y B

Version
Control

b. Maintaining Source Code

Backup
Dependencies

Backup Use Version
\/ . .
Configuration|  Control
Systems / )
Regular / Organize
Updates Project
Structure

A

=X

Continuous
Improvement

Traceability

>

Document
Your Code

\

Use Source U
Control se
Integratlon M?\ldnlngful
ames
Code <
; R lar
Reviews — ngl?ugs

© 2023 Opteamix. All rights reserved.
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@ Use Version Control Systems: Utilize tools like Git, which provide version
control features. Create a repository for your project and commit
changes regularly with clear and descriptive commit messages.

@ Organize Project Structure: Keep your project organized with a clear
directory structure. Divide workflows, assets, and configurations into
logical folders for better readability.

@ Document Your Code: Add comments and documentation to explain
complex parts of your code. This helps other developers understand your
intent and reduces confusion.

@ Use Meaningful Names: Give variables, activities, and files meaningful
names that reflect their purpose. This improves readability and
maintainability.

@® Regular Backups: Back up your project files regularly to avoid data loss
due to unexpected events.

@ Test and Validate: Before committing changes, thoroughly test and
validate your code to ensure it functions as expected.

@ Branching Strategy: Utilize branching strategies in Git to work on new
features or fixes without disrupting the main codebase. Merge the
changes only after thorough testing.

@ Code Reviews: Collaborate with team members and conduct code
reviews to catch issues early and ensure coding standards are followed.

@ Use Source Control Integration: UiPath Studio integrates with source
control systems like Git, making it easier to manage your project directly
from the Studio interface.

@ Backup Dependencies: Store dependencies, libraries, and custom
activities in a version-controlled repository to ensure consistency across
different development environments.

@ Regular Updates: Keep your automation environment and tools up to
date to benefit from the latest features and security patches.

@ Backup Configuration Files: Keep track of configuration files and
settings separately from the source code to ensure easy migration
between environments.

© 2023 Opteamix. All rights reserved.
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Optimizing Post-Deployment Success:
Documenting Best Practices for
Error-Free Bot Operations

After developing and deploying an UiPath bot, it is crucial to ensure client
satisfaction and error-free operation. To achieve this, you should consider
submitting the following documents as best practices:

Process Configuration
Documentation Guide

User Manual Deployment
Documentation

Logging Change
Error Handling and Data Security =~ Management
and Monitoring and Privacy Plan
Troubleshooting Documentation
Guide
Backup and
User Acceptance Recovery Service Level
Testing Strategy Agreement
(UAT) Plan (sLA)

License and Contact

Compliance  |pformation

Information

© 2023 Opteamix. All rights reserved.
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® User Manual: Prepare a detailed user manual that provides
step-by-step instructions on how to use the bot. Include information
about input requirements, expected outputs, and troubleshooting steps.

@ Process Documentation: Document the entire automation process,
outlining each step, decision point, and interaction the bot performs. This
helps understand the process flow and identify potential areas for
improvement or error handling.

@ Deployment Documentation: Describe the deployment process,
including instructions on how to install, configure, and run the bot in
different environments. This documentation ensures consistent
deployment across different setups.

@ Configuration Guide: If the bot requires configuration settings or
parameters, create a configuration guide explaining how to set these
options for optimal performance properly.

@ Error Handling and Troubleshooting Guide: Develop a guide that covers
common errors, exceptions, and possible issues that users might
encounter. Provide detailed troubleshooting steps and solutions to
resolve these problems.

@ Data Security and Privacy Documentation: If the bot interacts with
sensitive data, detail how the data is handled, stored, and secured to
comply with data protection regulations and client privacy
requirements.

@ Change Management Plan: Outline a plan for handling future updates,
enhancements, and changes to the bot. This plan should cover version
control, testing procedures, and communication strategies.

@ User Acceptance Testing (UAT) Plan: Specify the UAT procedures to be
followed by the client before the bot is considered fully accepted and
ready for production use. This ensures that the bot meets the client’s
expectations.

@ Backup Configuration Files: Keep track of configuration files and
settings separately from the source code to ensure easy migration
between environments.

© 2023 Opteamix. All rights reserved.
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@ Service Level Agreement (SLA): Define the agreed-upon service level
agreement, including response times for support requests, maintenance
schedules, and performance expectations.

@ License and Compliance Information: Provide details about the
software licenses, dependencies, and any compliance requirements the
bot adheres to.

@ Contact Information: Include a list of contacts for technical support,
troubleshooting, and any questions related to the bot.

In conclusion, adhering to these UiPath best practices is essential for
ensuring the successful development and deployment of high-quality
automation solutions. By following these guidelines, developers can pave
the way for a smoother development lifecycle, enhanced reliability, and
improved maintainability of their projects. Adopting these best practices as
the technological landscape evolves reflects a commitment to delivering
top-notch products and sets the stage for continuous innovation and
growth. Let's work together to raise the bar for excellence in UiPath
development and contribute to a future of efficient and sustainable
automation. Your dedication to these best practices is a cornerstone of our
shared success. Happy Automation! May your solutions be innovative, your
workflows be smooth, and your customers be satisfied.

© 2023 Opteamix. All rights reserved.
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AUTNOr

Srenivasan Kannan
Technical Architect

Srenivasan Kannan is a Technical Architect at Opteamix and is part of the Robotic
Process Automation Practice. With over a decade of formidable tenure, Srenivasan
has cultivated exceptional proficiency in RPA, Smart Script Automation, Artificial
Intelligence (Al), and Machine Learning (ML) solutions. Srenivasan’s richly diverse
background spans key industry domains, including Finance, Logistics, and IT, enabling
him to seamlessly integrate his technical acumen into each sector and deliver
tailored, high-impact solutions.

Srenivasan occupies a pivotal role as Opteamix’s RPA Practice Lead, assuming
oversight of a team of technology professionals entrusted with delivering
cutting-edge automation solutions. Leveraging his extensive expertise, Srenivasan
has consistently pioneered the development of intelligent RPA solutions. His nuanced
approach to designing performance-enhancing methodologies has consistently
yielded remarkable outcomes, underscoring his unwavering commitment to
excellence. His exceptional aptitude for conceiving and executing reusable
automation frameworks has engendered a paradigm shift in optimizing operational
processes across various practice units.

His RPA expertise, unparalleled contributions, and profound insights have merited him
the esteemed title of Most Valuable Professional (MVP) for the year 2023. This
accolade eloquently underscores his profound impact and exceptional eminence in
the RPA community.
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Opteamix is a digital automation technology consulting firm with deep expertise in Application
Development, Robotic Process Automation, Al, DevOps, Enterprise Mobility, and Test
Automation Services. As a next-generation technology firm, we work on innovative technologies
to automate and digitally transform our client’s businesses.

From building innovative financial service platforms and managing applications that aid in
administering health benefits to automating business processes, we help develop and maintain
mission-critical applications vital to our client’s business. Opteamix leverages Agile and SAFe
methodologies to deliver projects using global teams that help us deliver positive outcomes for
our clients at an optimized cost and faster time to market. We are headquartered in Denver,
Colorado, with a wholly-owned delivery center in Bengaluru, India.
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