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OptiConnect
Teams Hub

Transform your Microsoft Teams into a
powerful client engagement platform \J
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In today'’s digital-first business environment,
organizations face critical communication challenges:

Client Experience

Degradation

Delayed responses and Multiple communication platforms
inconsistent communication increase security vulnerabilities
channels lead to frustrated and complicate regulatory

clients and missed compliance.

opportunities.

T

Lost Resource
Productivity Drain

Teams spend up to 40% of Managing multiple
their time switching between communication tools
communication tools and increases costs and
managing fragmented client technical complexity.

conversations.

The Need

A unified solution that seamlessly extends Microsoft Teams

to enable secure, efficient client communications while
maintaining existing workflows.
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OptiConnect Teams Hub O

Core Capabilities

« Unified Communications Hub

« All client interactions managed through
Teams

* Real-time messaging, voice, and video

* Document sharing and collaboration
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» Smart action item tracking
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Enterprise Security

*» End-to-end encryption
» Compliance monitoring

* Audit trails

Measurable L
Benefits 0 95% o
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User Adoption ,

b Rate \
40% o g

Increase In ,

Team Productivity \
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30%

Faster Client
‘ Response Times
o
20%

Reduction In
Technology Costs
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Opteamix is an Al-powered technology services company that helps businesses
unlock their full potential through intelligent, human-centric solutions. Our core
expertise encompasses Artificial Intelligence (Al), Application Development, Robotic
Process Automation (RPA), DevOps, Enterprise Mobility, Test Automation, and the
design and operation of Global Capability Centers (GCCs).

Guided by our higher purpose of “Simplifying Success,” we partner with organizations
to drive scalable growth, operational excellence, and meaningful business
transformation. Our approach is grounded in a deep understanding of our client’s
challenges and aspirations, ensuring that the solutions we deliver are not only
technologically advanced but also thoughtfully tailored to real-world business needs.

Headquartered in Denver, Colorado, with a wholly owned delivery center in Bengaluru,
India, Opteamix combines global reach with personalized service. We bring together
engineering excellence, a culture of continuous innovation, and an unwavering
commitment to “Client Delight through Employee Happiness.” At the heart of
everything we do is our belief that technology should empower people, whether
they’re employees, clients, or end beneficiaries of the solutions we deliver.

Scan to follow
Opteamix

Get In Touch j

USA

9200 E. Mineral Avenue,
Suite 100 Centennial,
CO 80112

+1(720) 298-6690

INDIA -. Eﬁ"
A Block Ground Floor
Brigade Software Park
42, 27th Cross Rd
Banashankari stage

Bengaluru 560070
+91 960 695 5622
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