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Unlocking SAP Data: OData Integration for a Leading
Collectibles Enterprise

¢ The Client

The Clientis a leading direct-to-consumer company specializing in the creation and marketing
of high-quality collectibles, commemorative merchandise, fine jewelry, and custom apparel.
With decades of industry experience, they have established themselves as a market leader in
limited-edition artistic products and personalized gifts. Headquartered in North America with
a global presence spanning multiple continents, their diverse portfolio includes sports
memorabilia, decorative home accessories, commemorative items, and wearable art.

The company leverages multiple distribution channels and operates through several
specialized brand divisions, each catering to distinct collector communities and market
segments. Their business model combines traditional direct marketing expertise with e-
commerce capabilities, allowing them to maintain strong relationships with passionate
collectors worldwide.

¢ The Challenge

The Client faced significant data integration challenges within their enterprise ecosystem:
o Siloed Systems: Critical business data was trapped in the new SAP systems with
limited accessibility to other enterprise applications
e Manual Data Processes: Teams relied on inefficient and error-prone manual
processes to extract and utilize SAP data
e Scalability Concerns: Increasing demand for data and the surge in APl requests put
system performance at risk.
e Development Inefficiencies: Lack of standardized approach for exposing SAP data
to applications
e Limited Real-Time Access: Business decisions were hampered by delayed access to
critical operational data
These limitations increasingly restricted the organization's ability to make data-driven
decisions and leverage their SAP investment across their enterprise applications.

¢ The Solution

We implemented a comprehensive OData integration solution to bridge the gap between the
Client's SAP ecosystem and their broader enterprise applications. Our approach began with
establishing a robust OData architecture for efficient data retrieval, thereby creating
standardized services that exposed critical business entities. With the authorization system in
place, we were able to protect the sensitive data.

To ensure sustainable success, we implemented DevOps practices, including CI/CD pipelines
for efficient service deployment, and established both automated and manual testing
procedures using Postman and Swagger. We developed detailed APl documentation and
created governance procedures for managing the ongoing SAP/OData environment,
complemented by comprehensive training for the Client's team.
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The implementation followed industry best practices, including performance optimization
through query techniques and caching strategies, standardized error-handling mechanisms,
and a forward-looking API versioning framework. We completed the solution with monitoring
and alerting capabilities to maintain optimal service health, creating a robust foundation for
enterprise-wide data integration that eliminated previous silos and manual processes.

¢ Value Delivered

Our OData implementation transformed the Client's data capabilities with tangible benefits:
e Performance and Reliability
o 70% faster data access times
o 99.9% uptime for critical services
o Standardized SAP data access across applications
o Enhanced security with granular access controls
e Business Efficiency
o 20+ hours saved weekly by eliminating manual data extraction
o Real-time operational data access for stakeholders
o 60% faster integration development through standardized APls
o 40% reduction in integration maintenance costs
e Strategic Value
o Fasterresponse to business requirements
o Foundation for future digital initiatives
o Scalable solution for growing data volumes
o Modern integration layer supporting cloud migration

The successful implementation of OData services for SAP has transformed our Client's
enterprise data integration capabilities. By breaking down data silos and establishing
standardized access methods, we enabled them to leverage their SAP investment across the
organization fully. This foundation now supports its ongoing digital transformation initiatives
while significantly reducing operational costs and development time.

About Opteamix

Opteamix is an Al-powered technology services company specializing in Al, Application
Development, Robotic Process Automation (RPA), DevOps, Enterprise Mobility, Test
Automation, and Global Capability Center (GCC) operations. Guided by our higher purpose-
“Simplifying Success”-we deliver transformative solutions that help organizations scale
efficiently and thrive. Headquartered in Denver, Colorado, we operate a wholly owned delivery
center in Bengaluru, India.
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